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Teleperformance Canada is 
a leading provider of contact 

centre solutions. With our 
current expansion we are 
looking for individuals to 

join our Team

You can call us (416) 922-8211 or email your resume to 
hr@teleperformance.ca

Don’t Delay-Apply Today!
www.teleperformance.ca

Start your career 
with a Company that believes in 
                           Performing for YOU!

We are Currently Looking for:

INBOUND CUSTOMER 
SERVICE AGENTS

For a major telecommunications client!

FULL-TIME & PART-TIME POSITIONS:
• Up to $11 /hr  + incentives
• Downtown location

We Offer 
• Incentives & BONUS!!!
• Professional Offi ce Environment
• Opportunities for Advancement
• Paid professional training 

You Have:
• 1-2 years Customer Service 

Experience or Sales Experience
 (in call centre or retail)
• Excellent computer and 
 keyboarding skills
• Strong English verbal 
 and written skills
• Pleasant Personality

Please quote Ref. # FMIC0805

Téléperformance Canada est
un chef de fi le parmi les 

fournisseurs de solutions de
centres d’appels. Nous 

sommes présentement en 
expansion et recherchons 

des individus pour se 
joindre à notre équipe.

Vous pouvez nous téléphoner au (416) 922-8211 ou nous faire
parvenir votre cirriculum vitae par courriel à hr@teleperformance.ca

N’attendez pas-Appliquez dès aujourd’hui!
www.teleperformance.ca

Commencez votre 
carrière dans une entreprise qui veut 
                           travailler pour VOUS!

��

Nous recherchons présentement:

DES AGENTS SERVICE 
À LA CLIÈNTELE

Pour un important client dans le 
domaine des télécommunications !

POSTES À TEMPS PLEIN ET TEMPS PARTIEL:
• Jusqu’à $11/ heure + bonus
• Situé au Centreville 

Nous Offrons 
• Stimulation fi nancière & BONUS!!!
• Environnement professionnel
• Opportunitiés d’avancement
• Formation payée

Près-requis:
• 1 à 2 années d’expérience en  

service à la clientèle ou ventes
 (en centres d’appels ou au détail)
• Excellente aptitudes informatiques 
 et de doigté
• Excellente maîtrise verbale et
 écrite de l’anglais et francais
• Personnalité agréable

Veuillez mentionner le code suivant : 
# FMIC0805

Do you want to work in a completely inbound call centre 
environment where you DO NOT sell, upsell, or have to deal 
with credit and collections?

Do you like automobiles and trucks?  Do you have a 
passion for helping people?  Do you like making decisions 
and seeing things through to the end?

Our Call Centre is operational 24 hours a day, 7 days a week.  
We have many shifts available where you would be providing 
roadside assistance to callers who are in need of your help.

HTMT Canada is an inbound call centre organization located 
in the heart of downtown Toronto, right on the subway line.  
Our team is made up of bright, talented, professional and 
experienced people who truly acknowledge and embrace 
all customers.  

Additional Information:
• You will be paid while participating in the new hire 

training program
• Upon successful graduation from training, you will be 

paid $12.00 an hour (6 am to midnight), $14.00 per hour 
for the midnight shift, and if you are bilingual (French/
Spanish) you will receive additional remuneration

• Group Health Benefi ts fully paid for by HTMT Canada
• We are hiring Regular Full-Time

Hiring Requirements:
• Have an aptitude for working with people, computers, 

dispatching, and/or consumer products
• Be able to effectively articulate and communicate
• Be able to deal with people over the telephone, 

sometimes under some challenging circumstances

So if you are looking for an exciting opportunity to be part of 
the BEST team ever, then send us your application to:

Humanresources@source1htmt.com
Or 777 Bay Street, The Wicket

PO Box 46040, Toronto, ON, M5G 2P6

MARS GROUP INTERNATIONAL LTD.

EMPLOYMENT AGENCY

Are You Looking 
for A JOB?

Just call us. 

tel:  416.630.3279 fax:  416.630.5322
www.marsgroup.com

10125

FULL-TIME DRIVERS & PART-TIME WAREHOUSE
VARIOUS SHIFTS
All shifts are Monday - Friday 

Candidates must be able to lift up to 
70lbs unassisted and function effectively in a 
fast-paced environment.

JOB FAIR 
Saturday, Oct 29th  - 9am to 5pm

PLUS we’re having on-site interviews
Monday-Friday - 9am to 5pm
2900 Steeles Ave. West 
Immediate Opportunities

• Full benefits • Skills & safety training
• Advancement opportunities
• Up to $2,000 in tuition 

reimbursement per semester

UPS 
Promotes 
Diversity

By JILL ANDREW
for Metro Toronto

Several months
ago, Catherine
MacKinnon had
an idea to cre-
ate a national
and interna-

tional arts and film festival.
What would make
this one special is

it would show-
case the artis-

tic contribu-
tions of
deaf artists
around the

world, like
MacKinnon,
an award-
w i n n i n g

deaf
film-

maker. 
For some,

the idea
seemed too
large a feat
for the re-
cent Ryer-
son fine
arts grad-
uate to
a c c o m -

plish. But
after sharing

the idea with
Karyn Gold-
stein, cultural
arts director for
the Ontario Cul-
tural Society of
the Deaf (OCSD),
MacKinnon got
just the support

she needed to
move from idea
sharing to making
her dream come
true.

Today, MacKin-
non is the festival
director of the first
annual Toronto In-
ternational Deaf

Film & Arts Festival (TID-
FAF), while Goldstein sits as
an OCSD board representa-
tive on the TIDFAF board
and is also TIDFAF’s general
manager. 

On Nov. 10, TIDFAF will
launch their first festival
fundraiser with a star-stud-
ded schmooze party and
silent auction at the Prefix
Institute of Contemporary
Art as the kickoff to the festi-
val happening next May.

“This festival isn’t only
about showcasing deaf
artists making films or art
work about being deaf. This
festival is also about show-
casing works made by deaf
people about topics that
have absolutely nothing to
do directly with being deaf,”
MacKinnon says. “We (deaf
artists) aren’t only credible
on topics related to deaf cul-
ture. We want to bridge the
gap between deaf and main-
stream arts audiences to cel-
ebrate our similarities as
well as our differences.”

The festival also hopes to
create more public aware-
ness around issues explain-
ing the lack of larger repre-
sentation of deaf artists in
mainstream culture and also
hopes to act as a mentoring
and resource partner for deaf
students and artists seeking
assistance on getting their
projects seen and heard.

Recently, TIDFAF has been
doing outreach to communi-
ty and arts organizations like
the Toronto International
Film Festival Group and the

response has been over-
whelming.

“We’ve already received
early submissions and inter-
est from Japan, England,
Sweden, Ireland, Nepal, the
(United) States and Africa,
and everyday our e-mail in-
boxes continue to grow. For
us, we know of the calibre of
work within the deaf culture
internationally, but this fes-
tival, a first for the city, will
hopefully be a continued
wake-up call to acknowledge
the talents right here, too,”
MacKinnon says. 

On Nov. 10, those in atten-
dance will have the opportu-
nity to learn from industry
insiders how to distribute
and market films, get film
funding and build an inter-
national festival from
scratch. They will also wit-
ness the unveiling of a 30-
second theatrical trailer at
the launch event in celebra-
tion of TIDFAF.

Some star guests include
local deaf actress Vanessa
Vaughn, who has worked
with Kiefer Sutherland along
with deaf actress and ac-
tivist Marlee Matlin; and Los
Angeles actress Terrylene
whose acting credits include
AfterImage, Natural Born
Killers, ER and Cagney &
Lacey. 

“The deaf community has
highly anticipated this festi-
val,” Vaughn says. “As a per-
former, it is a dream come
true to finally be able to see
our rich cultural mosaic em-
bracing deaf voices.”

Ryerson grad creates film fest ● On Nov. 10, the Toronto
International Deaf Film &
Arts Festival (TIDFAF) will
launch their first festival
fundraiser with a star-stud-
ded schmooze party and
silent auction at the Prefix
Institute of Contemporary
Art as the kickoff to the fes-
tival happening next May. 

● TIDFAF films will be
screened at the Isabel
Bader Theatre, Victoria Col-
lege at U of T; art exhibition
will be held at the coming
Deaf Culture Centre at the
Distillery District. 
● Visit www.tidfaf.ca or 
e-mail info@tidfaf.ca.
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festival not only about film
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November event showcases deaf artists’ work




